Role Description
	Job title:
	Business Manager (Northern Ireland, England & Wales)

	Reports to:
	Head of TMN

	Location:
	Home based. Northern Ireland, England & Wales
(Sales region: Northern Ireland, England & Wales)

	Overall Purpose:
	To support and grow the TMN / Trident Micro Nutri business across Northern Ireland, England & Wales, under the Asterra brand.
The role builds lasting relationships with compound mills, blenders, premix houses and suppliers across Northern Ireland, England & Wales, using deep technical knowledge of performance products to create new product sales and service opportunities.
The role supports the wider Asterra strategy by helping to promote the Asterra offering where TMN products can add customer and business value.
The role manages a commercial portfolio of customers and products, using segmentation, customer pipeline management, sales negotiations, budgets and forecasts to priorities’ activity and deliver profitable growth.

	Key Responsibilities:
	• Grow the TMN business across Northern Ireland, England & Wales by building on existing business success, developing new customers and delivering against the TMN strategy.
• Manage a sales ledger with full budgetary responsibility, including customer and product portfolio management.
• Build and maintain lasting relationships with compound mills, blenders, premix houses, suppliers and wider stakeholders in the animal feed industry.
• Use deep technical knowledge of performance products to identify, develop and convert new product sales and service opportunities.
• Provide commercial and technical support for key customers, bringing in additional technical support from colleagues as appropriate.
• Manage customer pipeline activity and sales negotiations to support budget delivery, forecast accuracy and profitable growth.
• Use customer segmentation to priorities’ activity, target growth opportunities and manage resource effectively.
•Supporting Asterra strategy and collaboration with wider business.
• Contribute to TMN and Asterra team activities, including business strategy, events, marketing plans, supplier liaison and ad hoc projects.
• Provide market, customer and supplier insight to help steer business strategy, product development and R&D priorities.
• Maintain an active market presence to build the company profile as thought leaders in performance products and technical service.
• Understand your individual role and responsibility within the wider team in delivering feed safety on behalf of ABF, identifying and acting on any issues that would compromise this obligation and/or the safety of the food chain.

	Budgetary Responsibility:
	Budgetary responsibility for accounts in ledger


Person Profile
	Area
	Requirement
	Essential or Desirable

	Qualifications/
Experience
	Understanding of animal feed and livestock industries, preferably with a good understanding of the ruminant sector.
	E

	
	Proven sales experience within the agricultural sector.
	E

	
	Basic knowledge of, or interest in, animal nutrition.
	E

	
	Deep technical knowledge of performance products and the ability to apply that knowledge commercially. 
Complete understanding of forage production, its role in ruminant rations & the role of inoculants in forage preservation.
	E

	
	Experience managing customer and supplier relationships.
	E

	
	Experience managing a commercial portfolio of customers and products, including pipeline management, sales negotiation, budgets and forecasts.
	E

	
	Innovative and capable of broad thinking, with a practical edge that gets things done.
	E

	
	Relevant qualification in animal nutrition and/or experience in applying nutritional knowledge in feed or feed ingredients.
	D

	Key Behaviours
	Strong negotiation skills.
	E

	
	Works well as part of a team.
	E

	
	Ability to foster influential relationships at all levels, both internally and externally.
	E

	
	Excellent communication, interpersonal and presentation skills with the ability to sell concepts in a compelling way.
	E

	
	Good communication and time management with a passion for delivering excellent customer service.
	E

	
	Organised, flexible, self-motivated and ambitious.
	E

	Travel
	UK & Ireland travel and occasional overseas travel to conferences and supplier events as and when required.
	E



